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Questions Asked by Clinic Patients During Consultation and After

Consultation When Encouraged to Ask
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Abstract

The purpose of this study was to investigate the frequency, content, and form of questions asked by clinic
patients during consultation and after consultation when encouraged to ask. A total of 222 patients took part in the
study.

Many patients asked about “disease” and “medication” in both situation. But there were more varieties in the
questions asked after consultation than ones asked during consultation, and many of which related to the activities
of daily living. Form of questions asked during consultation were mostly “yes-no question” but increased number
of patients asked “tag question” after consultation when encouraged to ask. Asking questions may be a chance to
learn self-care for patients and give a clue to the personal health education for clinic nurses.
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